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New Logistics Certificates 
Answer Industry Needs



nterested in taking 
courses at ECC, but 
not sure where to 
begin? Becoming an 
ECC student may 
be easier than you 
think. Here’s how to 
get started:

1  Submit your 
application
Your journey to 
becoming a student 

begins with a simple 
application. Applications can 
be completed the old-fashioned 
way with pen and paper or 
online. For a copy of ECC’s 
application for enrollment, go 
to www.edgecombe.edu or call 
the Office of Student Services 
at 823-5166, ext. 255, on the 

Tarboro campus, or 446-0436, 
ext. 333, on the Rocky Mount 
campus.

2  Request copies of 
your transcripts
Request that an official 
copy of your high school, 

GED, or Adult High School 
transcript be sent to the Office 
of Student Services at ECC. If 
you have previous college credit 
from another institution, you’ll 
need to request those official 
transcripts as well.

3  Apply for 
financial aid
Complete the FAFSA 
(Free Application for 

Federal Student Aid). Go to 
www.fafsa.ed.gov.

4  Complete 
placement tests
Placement tests 
let your advisor or 

counselor know where you are 
academically and ensure that 
you get the right classes as you 
begin your college education. 
Placement tests are given at 
various times every month 
and are usually completed 
in less than 2 hours. Please 
contact the Office of Student 
Services at 823-5166, ext. 255, 
on the Tarboro campus, or 446-
0436, ext. 333, on the Rocky 
Mount campus to set up an 
appointment to take the tests.

5  Schedule an 
appointment 
to meet with a 
counselor

Your counselor will meet with 
you individually to discuss 

your educational and career 
goals. Counselors also will help 
students with placement test 
results, transcript evaluations, 
career assessment, and provide 
information related to financial 
aid and other services. Your 
counselor will assist you in 
scheduling an appointment to 
meet with your assigned faculty 
advisor.

6  Register for classes
During registration, your 
counselor will help you 
choose classes that fit 

your schedule and educational 
goals. After you decide on your 
classes, you will get an official 
registration schedule. Once this 
is completed, you can pay your 
tuition in the ECC Business 
Office. CF

Congratulations, 
you’re an ECC student!

Fall 2009
August 18 & 19 Final Fall Registration
August 20 Classes begin
September 7 Labor Day Holiday
September 8 Classes Resume
October 12 &13 Fall break
October 14 Classes Resume
November 2 New Student Orientation
November 3-13 Spring Registration
November 25-27 Thanksgiving break
November 30 Classes Resume
December 17 End of Fall Semester

Edgecombe Community College
Academic Calendar

How to Apply
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B
etween the 
manufacturer 
and the buyer 
lie the shipper 
and the 
warehouse. Most 
of the goods we 
purchase, from 
non-perishable 
food to furniture, 

have to be transported, and at 
least some of these goods spend 
time stored in a warehouse.

Logistics focuses on the comings 
and goings of these goods, 
including storage, inventory, 
transportation, and tracking.

Edgecombe Community College 
is finalizing details for two new 

Continuing Education certificate 
programs in logistics: warehouse 
and logistics associate certificate 
and warehouse and logistics 
supervisor certificate. Both 
programs will be available to 
students this fall.

These programs address the 
need for training for entry level 
positions and first line supervisor 
positions in the warehouse and 
logistics industry.

“There are no other continuing 
education programs for logistics 
businesses in our region, and 
this industry segment is likely 
to grow” says Oppie Jordan, vice 
president of Carolinas Gateway 
Partnership.

The transportation and 
warehousing industry employs 
roughly 8,000 individuals in 
the eastern North Carolina 
economic development region, 
according to the N.C. Department 
of Commerce Community 
Profiles. More than 2,000 of these 
individuals are in Edgecombe 
and Nash counties.

Edgecombe warehouse and 
logistics companies include 
Kanban Logistics, AmeriCold 
Logistics, QVC, and MBM 
Corporation.

A win-win response to 
local needs
ECC’s two new certificate 
programs in logistics will benefit 
individuals who are displaced or 
are exploring a new employment 
area. Also, warehouse and 
logistics businesses will profit by 
the availability of employees who 
are better prepared to work in 
their industry.

Both programs can be completed 
in ten weeks.

The warehouse and logistics 
associate certificate course work 
includes safety skills, interaction 
skills, continuous improvement 
skills, and inventory control 
workshop services.

A student also must attain a 
silver-level Career Readiness 
Certificate (CRC). The CRC exam 
is administered by community 
colleges statewide and certifies 
core employability skills required 
across multiple industries and 
occupations (see related article 
on page 11).

The warehouse and logistics 
supervisor certificate course work 
includes safety skills, leadership 
skills, and fundamentals of 
inventory control. In order to 
receive this certificate, a student 
also is required to attain a gold-
level CRC.

Grant funds have been applied 
for to assist with start-up costs 
of the program. Funds would 

help purchase materials for 
instructors, support instructor 
salaries, and underwrite student 
scholarships.

“With the number of 
manufacturing plants, industrial, 
and distribution facilities 
throughout North Carolina alone, 
this educational program will 
bring value to and support for 
the warehousing and logistics 
functions,” says Billy Wooten, 
CEO of Kanban Logistics in 
Tarboro.

“Every plant has some sort of 
logistics resources,” explains 
Dr. Randi Dikeman, director of 
business and industry services 
at ECC. “It can be difficult to 
find supervisors who know much 
about logistics, so we hope to 
bridge this gap with our new 
programs.”

The ECC logistics certificates 
are based on training programs 
of the Association for Operations 
Management (APICS), the 
premier professional organization 
for operations management. 
College officials also sought input 
from local logistics experts as 
they developed the curriculum.

“Ideally,” Dr. Dikeman adds, 
“these programs could be 
extended into professional 
development for high-end 
managers in the industry. 
Also, there are professional 
certifications through APICS 
that could be offered at  
the college.” CF

New Certificates in Logistics  
Answer Industry Needs
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N
orth Carolina 
community 
colleges and the 
N.C. Department 
of Commerce 
have joined 
forces to quickly 
train workers 
and match 
them with job 

openings.

Called JobsNOW, the program 
was shaped by Governor Bev 
Perdue to stimulate economic 
recovery and poverty reduction. 
Community colleges and the 
Department of Commerce are 
developing “12 in 6” to help train 
North Carolinians in 12 areas 
of needed job skills within six 
months and help rebuild the 
state’s economy.

JobsNOW incorporates 
occupational-specific training 
with employability skills 
training and Career Readiness 
Certification (see page 11). 
Community colleges were 
selected to deliver the training 
because they are the fastest 
growing segment of higher 
education.

At Edgecombe Community 
College, enrollment rose 17 
percent from fall 2007 to fall 
2008. Most community colleges 
across the state are experiencing 
similar enrollment increases.

Additionally, community colleges 
are closely connected to local and 
regional labor markets, making 
them well positioned to identify 
and provide training options that 
are accessible, low-cost, high-
quality educational opportunities 
that prepare workers for good 
jobs with good wages.

NCDOC’s Workforce 
Development Division has set 
aside $13.4 million in American 
Recovery and Reinvestment 
Act (ARRA) funds to support 
JobsNOW. These grant funds 
will be used to support training 
activities that can be completed 
in six months or less.

The twelve occupational  
areas are: 

•	 Nursing Assistant
•	 Carpentry
•	 Phlebotomy
•	 Welding
•	 Hospital Billing/Coding
•	 Food Service
•	 Office/Clerical Support
•	 Automotive Body Repair
•	 Masonry/Tile Cutting
•	 Manufacturing/Materials
•	 Plumbing
•	 HVAC/Industrial 

Maintenance

To meet local/regional labor 
market demands, colleges 
will have the flexibility to 
identify additional short-term 

occupational training options. 
Courses may be offered as a 
single course or may be bundled 
as a series of courses that would 
lead to a job-skills credential 
and the N.C. Career Readiness 
Certification.

These training opportunities will 
be short-term (one week to six 
months) with flexible scheduling 
and are expected to begin in 
August or September.

Edgecombe Community College 
officials are currently planning 
the college’s JobsNOW programs 
and have targeted more than the 
mandated 12 job areas.

Sixteen representatives from 
the college, the Turning Point 
Workforce Development Board, 
and the Edgecombe/Nash 

JobLink Center are serving 
on a JobsNOW Oversight and 
Implementation Committee.

Edgecombe County will 
receive $250,000 in AARA 
funds to support the initiative. 
Appropriations range from 
$100,000 to $300,000 per county. 
Allocations are based on the 
number of unemployed people 
and the unemployment rate 
for each college’s service area, 
with the number of unemployed 
accounting for 60% of the 
allocation equation and the 
unemployment rate, 40%.

Edgecombe’s unemployment 
rate in April 2009 was 15.3 
percent, the third highest rate 
in the state, according to the 
state Employment Security 
Commission. North Carolina’s 
statewide unemployment rate 
was 10.5 percent in April.

“We are developing 16 JobsNOW 
training programs at Edgecombe 
Community College,” says Dr. 
Kristi Snuggs, vice president of 
instruction. “These programs will 
touch on all 12 areas mandated 
by the governor’s plan. We will 
emphasize sustainability/green 
technology, health sciences, and 
industrial trades. A secondary 
focus will be on food and 
nutrition services.”

A unique aspect of ECC’s 
JobsNOW training programs is 
that they will cross curriculum 
and continuing education 
divisions, particularly in 
sustainability/green technology 
skills.

“Industry has been focusing on 
this area for some time. Our 
sustainability/green technology 
focus will be residential rather 
than industrial,” Dr. Snuggs 
explains. “We think this aspect 
will be unique in the state.”

The JobsNOW Oversight and 
Implementation Committee also 
is planning a regional recruiting 
fair. JobsNOW is a 16-month 
program. CF

Governor’s Office Creates JobsNOW
Program provides training in 12 job areas in 6 months

Edgecombe Community College is developing a new residential 
weatherization certificate program as part of its JobsNOW initiative. 
Training will focus on residential remodeling to improve energy 
efficiency (weatherization). Courses will include the principles of 
building science, blower door and duct blaster, combustion system 
safety, and wall and ceiling insulation techniques. Sustainability 
and green technology are being integrated into a number of other 
ECC programs, such as the new energy management certificate in 
manufacturing. A national green expert says that growth in green jobs 
will be equivalent to the tech revolution in the ’80s and ’90s.
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W
ith an eye toward 
helping workers 
who are strapped 
by double-digit 
unemployment, 
plant layoffs, and 
employee cutbacks, 
Edgecombe 
Community College 
has been focused on 

creating short-term programs with long-term 
benefits.

“Putting people back to work through 
curriculum and workforce development 
programs has never been more crucial to the 
health and vitality of our county,” says ECC 
President Dr. Deborah Lamm.

This fall, the college is adding eight 
certificate programs to its slate of offerings. 
All of the programs are 12-18 credit hours 
and can be completed in four to six classes on 
average.

Certificate programs emphasize job training. 
Only those classes required to perform the 
job are included in the curriculum. Course 
work focuses on teaching specific skills which 
enable workers to learn a new job area or to 
broaden their knowledge in their current job.

New certificate programs are:

•	 Automotive Body Repair – Structural 
Damage Certificate

•	 Automotive Systems Technology – 
Automotive Alternative Systems 
Technology Certificate

•	 Building Operators Certificate

•	 Business Administration – Logistics 
Certificate

•	 Esthetics Instructor Certificate

•	 Facility Maintenance Worker – Green 
Energy Systems Technology Certificate

•	 Manicuring Instructor Certificate

•	 Manufacturing Technology – Energy 
Management Systems Technology 
Certificate

These new programs bring the total number 
of certificate programs at ECC to 41.

“We want to make every option available for 
students to come in and get trained quickly 
so they can reenter the workforce,” says Dr. 
Kristi Snuggs, vice president of instruction.

Certificate programs also permit students to 
earn credit toward the more comprehensive 
diploma and degree programs at ECC. 
Diploma programs are generally completed 
in one year if students attend full time, 
which means taking four or five classes each 
semester, and degree programs require two 
years of full-time study.

For example, in Automotive Body Repair, the 
college already offers certificate programs 
in Painting and Refinishing and Non-
Structural Damage. The new certificate 
program in Structural Damage rounds out 
the curriculum.

All courses required for the three certificates 
in Automotive Body Repair count toward to a 
one-year diploma in Automotive Body Repair. 
Average yearly earnings for an auto body and 
refinishing worker are $25,848, according to 
the N.C. Career Resource Network.

“There are a number of stable and profitable 
careers that do not require a four-year 
degree,” explains Michael Jordan, vice 
president of student services.

“Often employers in these areas couple the 
basic training offered through certificates and 
diplomas with on-the-job training. Salaries in 
these fields are higher than you might think,” 
he says.

Listed is a sampling of jobs in which training 
takes a year or less at ECC and their average 
annual earnings, according to the N.C. Career 
Resource Network.

•	 Automotive Services Technician 
– $44,169

•	 Hairdresser or Cosmetologist – $33,165

•	 Maintenance and Repair Worker 
– $38,527

•	 Medical Transcriptionist – $33,226

•	 LPN – $39,445

•	 Surgical Technologist – $37,846
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Short-Term Programs
Put People Back to Work Fast

Instructor Bud Speight (right) leads a detailing class in the Automotive Body Repair program. The 
college is adding a certificate in structural damage, which will bring the number of Automotive Body 
Repair certificates to three.
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In addition to developing more short-
term programs, the college is committed to 
helping workers in other ways.

About 300 people attended a Job Fair on the 
Tarboro campus in April. The Job Fair was 
sponsored by ECC, the Daily Southerner, 
Heritage Hospital, and Sara Lee. College 
officials, including Dr. Lamm, reviewed 
resumes for job seekers.

“Edgecombe Community College as well 
as other community colleges serves as the 
economic cavalry,” adds Dr. Lamm. “We 
are the ones that workers turn to in these 
times of market despair. Putting people to 
work will continue to guide our program 
development in the months to come.” CF

Instructor Ken Lewis (center) works with students Librado Cruz-Lopez (left) and Harold 
Medlin in an electrical blueprints class. Two sustainability/green technology certificates are 
being added to the curriculum in facility maintenance worker and manufacturing technology.

But I Don’t Have a High 
School Diploma
No problem, we can help.

A high school diploma is the minimum requirement 
for many jobs. The Basic Skills program at 
Edgecombe Community College offers several ways 
to earn a diploma.

The General Education Development (GED) 
program is designed for the adult, who, after 
dropping out of public school, returns to complete 
his or her work and earn the equivalent of a high 
school diploma.

Classes are free, and students progress at their own 
rate of learning. Students must be 18 years old or 
older.

In order to prepare for the GED test, students must 
gain competency in the following subjects: writing, 
reading, science, mathematics, and social studies. 
Upon attaining minimum standard scores of 410 
on each of the five subject areas and a total score of 
2250, a high school diploma equivalency is awarded 
to students by the State Board of the Community 
College System.

Students taking the GED test must pay a $7.50 
testing fee. This fee is good for five years.

Students also can prepare for the GED exam at 
home. Since fall 2005, the college has offered a 
GED program through the Internet. All courses are 
offered online, and the program is free of charge. 
Students need access to the Internet; the college 
provides the GED software.

Another option is Adult High School Online, which 
gives returning students the opportunity to complete 
the courses needed to earn a high school diploma. 
This program consists of core courses required by 
the public school system along with electives offered 
by ECC.

ECC’s Adult High School Online program is fully 
accredited as a high school, and graduates are 
granted the same rights and privileges as graduates 
of any high school in North Carolina.

Whichever route a student selects – GED or Adult 
High School Online – Basic Skills instructors can 
develop an individual study plan. Basic Skills labs 
are open during the day and evening on both the 
Tarboro and Rocky Mount campuses.
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A 
new program 
launched in 
April is helping 
laid-off rural 
workers start 
their own small 
business.

The program 
is offered 
as part of 

a U.S. Department of Labor 
demonstration called Project 
GATE, or Growing America 
Through Entrepreneurship. 
GATE targets dislocated workers 
from rural counties for assistance 
related to starting and running a 
business.

“This program has the potential 
to do far more than provide a 
source of income for individuals 
who’ve lost jobs,” says Billy Ray 
Hall, president of the N.C. Rural 
Economic Development Center. 
“It can help us build homegrown 
economies in struggling 
communities all across the state.”

Unemployment in North 
Carolina’s 85 rural counties 
hit 12.3 percent in February. 
Edgecombe’s unemployment 
rate in April was 15.3 percent, 
the third highest rate in 
the state, according to the 
state Employment Security 
Commission. North Carolina’s 
statewide unemployment rate 
was 10.5 percent in April.

Project GATE will operate as a 
scholarship program, with up 
to 750 scholarships likely to 
be awarded in North Carolina. 
Selected individuals will be 
eligible for individual assessment 

of entrepreneurial skills, 
business and entrepreneurship 
courses, and focused, one-on-one 
business counseling.

Participants also will be 
introduced to a statewide 
network of business resource 
professionals. Those who 
complete workable business 
plans will be eligible to apply 
for microenterprise loans. The 
program, however, will not 
award grants to individuals or 
businesses.

In North Carolina, Project 
GATE is being offered as a 
cooperative venture of the N.C. 
Department of Commerce, 
the N.C. Community College 
System – Small Business Center 
Network, the Employment 
Security Commission of North 
Carolina, North Carolina REAL 
Enterprises, local JobLink Career 
Centers, and the Rural Center.

Dislocated workers in Edgecombe 
may participate through a 
“virtual site” that includes 

counseling by telephone and 
online training programs 
combined with training and 
business counseling at the Small 
Business Center of Edgecombe 
Community College.

Small Business Center is a 
rich resource
Plenty of assistance is available 
at the ECC Small Business 
Center, which is part of a 
statewide network designed 
to support and promote small 
business growth. The center 
offers a central point of contact 
for information, education, 
and assistance for current and 
prospective small business 
owners.

“Project GATE is a terrific new 
program for rural workers who 
have lost their jobs, but we also 
offer an array of services for all 
individuals who are interested in 
starting a small business or are 
current small business owners,” 
says Trudy Lynn, director of the 
Small Business Center.

The Small Business Center 
sponsors low- and no-cost 
seminars, workshops, and 
continuing education courses that 
are designed for entrepreneurs 
and their employees. From July 
1, 2008, to mid-May 2009, the 
center conducted 108 seminars 
with 2,547 participants.

Some of the seminar topics 
offered by the Small Business 
Center are:

•	 How to Start a Business

•	 How to Write a Business 
Plan

•	 Financing a Business

•	 Marketing for Success

•	 Doing Business with the 
Military

•	 Employment Law Updates

•	 Intro to the World of 
E-Commerce

•	 Export Ready

Also, specific training can be 
developed for individual needs.

A resource center with 
periodicals, tapes, and books is 
housed in the Fleming Building 
on the Tarboro campus. Materials 
include a new CD titled “An 
Interactive Guide: Starting 
a Small Business in North 
Carolina,” which is a first-rate 
business-planning tool.

Business planning software and 
computers with Internet access 
are available for clients who wish 
to conduct research or develop a 
business plan. Free one-on-one 
counseling is available on either 
the Tarboro or Rocky Mount 
campuses or at the business 
location. CF

Project GATE Will Help Workers 
Start Businesses

Tammy Hawkins (left) and Trudy Lynn, director of the Small Business 
Center, discuss the steps involved in starting a new business. Hawkins, 
a personal trainer at the Harrison Family YMCA in Rocky Mount, 
is thinking about opening a restaurant. She says the menu would 
offer “something different for this area, healthy but hearty food. It’s 
something I’ve been wanting to do.” Hawkins says that ECC’s Small 
Business Center and Trudy Lynn were “highly recommended” as a 
resource for starting a business.

Small Business Facts
•	 There are more than 6 million 

small business employers in the 
U.S. – 99.7% of all employers.

•	 Small business provides 50% of 
private sector jobs.

•	 A business is 40% more likely to 
succeed if it has a written business 
plan.

6  I Fall 2009  I  CareerFocus  Edgecombe Community College  I  www.edgecombe.edu   I  252.823.5166

Feature
C

a
re

e
rF

o
cu

s



W
hat began as a day 
of demonstrations 
in historic 
preservation trades 
last fall is quickly 
maturing into a 
family of programs 
that are unique 
to Edgecombe 
Community College.

Beginning in the spring 2010 semester, 
the college will offer a two-year associate 
degree and one-year diploma in Historic 
Preservation Technology. These offerings 
are in addition to the certificate in Historic 
Preservation Trades, which has been in place 
since fall 2008.

No other community college in the state offers 
a training program in preservation-related 
building trades.

“Our historic preservation program has been 
very well received by the public and the 
preservation industry,” says ECC President 
Dr. Deborah Lamm. “Preservation has great 
potential for bringing new, high quality jobs 
to eastern North Carolina.”

The program is a response to needs of the 
area, she explains. In January 2008, the 
college created a Historic Preservation 
Trades Advisory Board that included officials 
from the N.C. Division of Archives and 
History, Preservation N.C., a retired city 
planner, and local business leaders who are 
experts in historic preservation.

Their initial meetings led to the development 
of the first Historic Preservation Trades 
School in September 2008. Held at Coolmore 
Plantation in Tarboro, the daylong event 
featured demonstrations by preservation 
specialists in masonry, window restoration, 
roofing, and plaster repair. It was a whopping 
success: More than 70 individuals from across 
the state participated.

The Trades School was a precursor to the 
college’s continuing education certificate 
program in Historic Preservation Trades, 
which began in October. Six continuing 
education courses are required to complete 
the program.

These courses meet on weekends for the 
convenience of working professionals. Two 
classes were held in fall 2008, two in spring 
2009, and several this summer.

Once again, participation has been brisk. 
According to Monika Fleming, program 
coordinator, enrollment in each of the classes 
has ranged from about 25 to 45 participants.

Most live in historic homes, but others are 
working on special renovation projects, such 
as Bath High School.

Several students have traveled from other 
states, including South Carolina and 
Virginia. Holding classes over two weekends 
facilitates the participation of out-of-town 
students. Top-notch faculty also are a draw.

“Our classes are led by experts in their 
fields, the best of the best,” Fleming says. 
Instructors have included Jack Peet, 
master mason at Williamsburg and a 
third-generation brick mason, and David 
Hoggard, who owns and operates Double 
Hung Window Restoration in Greensboro.

The instructors are just as excited about 
the program as the students. “There’s a huge 
need for this information, and it’s absolutely 
fantastic that it’s becoming accessible in this 
area,” says Laura Blokker, who instructed a 
course in masonry.

Two new programs under way
A proposal to add degree and diploma 
programs in Historic Preservation 
Technology is currently under review by the 
N.C. Community College System; the process 
is standard for all new curriculum programs. 
ECC officials expect the programs to be 
approved. Even though they likely will not 
be officially added to the roster until spring 
2010, students may begin taking courses 
toward these programs this fall.

The degree program requires 76 hours of 
curriculum course work, and the diploma 
requires 36 curriculum hours.

Classes include architectural drafting, 
principles of historic preservation, building 
structure analysis, fundamentals of 
carpentry, historic construction methods, 
masonry, painting and finishing, and 
preservation planning.

Several green courses are included in the 
curriculum, including sustainable building 
design.

The historic preservation program was 
strengthened in January by a $55,000 
grant from the Golden LEAF Foundation. 

The grant will help fund the second annual 
Preservation Trades School on September 
26 and support instructional costs for the 
preservation trades classes.

Plans include using the Norfleet House as the 
college’s new Community Heritage Center. 
Golden LEAF funds will be used to purchase 
library resources and provide the tools and 
supplies associated with the renovation of the 
center.

“The Foundation is pleased to support a 
community-driven project that is projected to 
enhance the employability of those working 
in the renovation and construction trades,” 
says Dan Gerlach, Golden LEAF president.

The program has received media attention 
as well. Our State magazine will feature the 
college’s historic preservation programs in its 
September 2009 issue.

“In a few years, we hope that our program 
will be regionally known and that 
preservation contractors will be calling us 
looking for skilled workers,” Fleming adds. CF

Historic Preservation Program 
Is One-of-a-Kind in N.C.
Specialized skills are in high demand

David Hoggard instructs students in historic window 
restoration during a class held in March and April. 
The college’s historic preservation classes, which began 
in fall 2008, have been a big hit with the public and 
preservation professionals. 

Discover Preservation 
Trades
Catch the preservation fever. Get a taste of 
historic preservation trades during the second 
annual Historic Preservation Trades School on 
September 26.

The daylong event will be held at Oak Grove 
Farm and St. Anne’s Chapel at Oak Grove near 
Tarboro. Watch, listen, and learn as preservation 
specialists demonstrate their trades in timber 
framing, ironworks, stained glass, and 
tombstone repair, among others.

For more information, contact Monika 
Fleming, historic preservation trades program 
coordinator, at 823-5166, ext. 241, or 
flemingm@edgecombe.edu.
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ver two million jobs lost last 
year. Unemployment edging 
toward 10 percent. More than 
11 million Americans out of 
work. With numbers like these, 
it’s easy for job seekers to lose 
hope. But here’s a statistic 
you probably haven’t heard: 

As the economy limped to the 
end of 2008, there were still 
roughly 2.8 million job openings 
across the country. Granted, 
that represented a 30 percent 
drop from the previous year. But 
it shows that work can still be 
found, no matter how dire the 
recession. Here are 10 career 
choices that will help you get 
(and keep) a job, even in the 
toughest of times. 
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Good Jobs for Bad Times

 
During 

a typical recession, 
cost-cutting becomes a high 

priority for most businesses. 
During a severe recession, 

it can become a matter of 
survival. When the time comes 

for a company to cut costs, jobs 
that can be done more cheaply by 

a machine or foreign worker are 
likely to be automated or outsourced. 

To avoid this fate, pursue a career that requires 
a human touch and/or human intelligence. 

Consider a job that depends on your empathy 
and physical presence, like home health aide, 

medical assistant, or mental health counselor. Or 
focus on work that requires the kind of creativity 

or big-picture insight that computers can’t 

easily 
replicate, 
like personal 
financial advising or 
software engineering. According 
to the Bureau of 

Labor Statistics, hard to 
automate/outsource careers 
make up almost all of 
America’s 30 fastest-
growing occupations. So 
now is a great time to get 
into them. 

People get sick and schools 
stay open, regardless of the 

economy. So health 
care and education 
are among the most 

stable careers out there.
Recent trends also point 
to increasing demand in 
both fields. According 
to the Bureau of Labor 
Statistics, job growth in 
education will be fueled 
by a growing student 
population and an 
increasing retirement 
rate among older 
teachers. And as 
the baby boomer 
generation ages, 
their health care 

needs will also 
increase. The 
BLS 

predicts 
that in the 
coming years, 
nearly half 
of the 30 
fastest 
growing 
jobs will 

be in health 
services. Many 
of these 
jobs, from 
registered nurse to 
dental hygienist, require only  
a two-year degree.  
So with a relatively 
small investment of 
time and money, you 
can shift to a new 
career that’s likely 
to need you 
tomorrow.

The 
Bureau 

of Labor 
Statistics 

predicts 
that 

information 
technology 

will be one of 
the fastest growing 

careers of the coming 
decade. But if you scan 

a few job postings, you’ll 
see that even non-technical 

jobs now require computer 
proficiency. Companies 

increasingly depend on 
computerized scheduling, 

inventory, and communications 
systems – and they need 

employees who can use 
them. So if you’re still 

uncomfortable using the 
Internet or common 

programs like 

Microsoft 
Word, 
PowerPoint and 
Excel, take a class in 

basic computing skills. And if you enjoy 
technical work, consider getting a degree 
in information technology. Just two years 
of study will open the door to plenty 
of high-paying jobs, in everything 
from network support to software 
development.

Some things are inevitable, 
no matter what the economy’s 

doing. Cars will break down. Sinks 
will clog. Floorboards will rot. If 
you can excel at the practical skills 

needed to maintain people’s homes 
and possessions, you’re likely to 

enjoy a lifetime of employability. And during a 
recession, demand for these services tends to 

rise, since repairing a car or roof is cheaper than 
replacing them. Though a career in the skilled 

trades may not sound terribly glamorous, the 

pay is higher than you might 
expect. The mean  

annual wage for carpenters is $41,260, 
while plumbers average $47,350 and 
electricians earn $48,100 – on par with  
what teachers, interior designers, and 
reporters make.

1
Get a job  

that can’t be  
outsourced  

or automated

2
Develop  

trade skills 
 that are  
always in 
demand

3
Master  

the skills  
of the  
future

4 
Get into a  
recession- 

proof  
field

Ten recession-proof career choices
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Education is 
key to employment – at 

every stage of your career. Even if 
you already have a degree and a stable 
job, developing new skills can help you keep it – and 
bounce back if you’re ever laid off. Focus on learning 
marketable skills that are useful in a variety of 
professions. For example, selling is crucial to success 
in business, so sales and marketing expertise will 
increase your value to many employers. With the 
rise of the Internet and information technology, 
Web design and data management skills also will 
strengthen your resume. And it’s always a good idea 
to improve your leadership and communication 

skills. 
As Peter 
Manzi,  
national 
certified career 
counselor says, 
“Become more 

well-rounded. 
Develop the 
ability to lead 
small groups, 
to coordinate 
other people and 
take control of a 
project. Learn to understand 
people and express yourself clearly and 
professionally.” If you do, employers will find 
you irresistible – in good times and bad. 

Nobody wants to be laid off, 
but losing an uninspiring 
job could be the spark you 
need to create a more satisfying 
career. If you find yourself facing 
unemployment, take the opportunity 
to figure out what you really want to 
do with the next phase of your life. 
Do you have a passion you’ve always 
wanted to pursue, but have never had 
the time (or courage) to try? If so, now 
is the perfect time to make it happen. 
Instead of applying for the same type of 
job you just lost, start looking for work 

you actually want to do. If you don’t 
have the skills or credentials to get 

hired, consider going back to 
school or even starting 

your own business. 
Once you’ve 

aligned your 
professional goals with your 
interests, you may experience a 
surprising phenomenon. Since 

your job search is now focused on 
creating the career 
of your dreams, 
you’ll approach it 
with real energy 
and enthusiasm. 
You’ll make more 
contacts, do more 
networking, win 
more interviews, 
and impress more 
recruiters. And 
before long, you’ll 
be back to work – 
and loving it. CF

 
The Obama 

administration brings 
a new set of national priorities, from 

alternative energy research to infrastructure 
repair. A Democratic Congress makes it likely 

that many of these priorities will be funded 
in the coming years. This could mean boom 
times for several industries, from sustainable 
energy development to medical research and 
construction. And according to Hugo Sellert, 

research manager at the employment 
Web site 

Monster.com, “When the 
economy starts going down 
and unemployment goes up, 

the government has in place certain 
automatically triggered functions, such 
as unemployment benefits and other areas 
of public assistance that help people in 
tougher times. So in areas like social services, 
community nonprofits, and other service 
organizations, hiring might even 
pick up when the economy  
goes south.”

With more than 1.8 million 
civilian employees, the federal 
government is America’s largest 
employer. It also provides some 
of the most stable careers out 
there. According to the Bureau 
of Labor Statistics, government 
firings and layoffs happen at 
just one-quarter the rate of the 
private sector. And with generous benefits, 
competitive wages, and a vast variety of 

work available, the government 
is an attractive employer even 
in good economic times. Due to 
increasing retirements among an 
aging workforce, the demand for 
new employees is strong. And 
if you’re not willing to move to 
Washington, don’t worry –
nine out of 10 government 

employees work outside of D.C. 

Surprisingly, 
a recession can be 

the ideal time to become 
your own boss. As big companies scale 

back marketing and reduce services, 
dissatisfied customers become more 
receptive to smaller (and cheaper) 

alternatives. And 
since older 
companies have 

larger overhead 
costs, a lean-

and-mean 
startup can 
beat their 

prices and still 

cut a profit. In a recent 
USA Today article, small 

business guru Rhonda Abrams noted 
that more than half of the companies 
in the Dow Jones industrial average 
got their start during a recession or 
depression. Strange as it sounds, an 
economic downturn can be an ideal 

time to become your own boss. But what if 
you have no business experience, no funding, 
and no desire to manage employees or 
inventory? No problem: In the information 
age, you can parlay your unique professional 
experience into a profitable niche business 
with a very modest investment. For example, 
let’s say you were laid off from a corporate 
marketing job, spend a few hundred dollars 
on a Web site and business cards, and 
become a freelance marketing consultant. 
Take some business classes, carefully assess 
your target market, and be prepared 
to work hard. Self-employment could 
become the most rewarding and 

lucrative job you’ve ever had. 

In October 2008, 
with the economy on 
the verge of collapse, 
McDonald’s enjoyed a 
5.3 percent increase 
in U.S. sales. A 
month later, Walmart’s sales grew 
by 3.4 percent. The numbers 
proved an interesting point: For 
some industries, recessions are 
good business. Fast food 
and discount retailers 
aren’t the only 
winners. Housing 
foreclosures and 
bankruptcies 
produce work 
for many 

businesses, 
from 
moving 
companies 
to law firms. 
And rising 
unemployment 
leads to increased 
crime rates, so 

security-related careers 
are likely to grow. But what 
if moving sofas or flipping 
burgers isn’t your idea of a 
dream job? Remember that 
these industries often generate 
plenty of stimulating, higher 
paying work behind the scenes, in 

everything from 
management to 
marketing.

Microsoft 
Word, 
PowerPoint and 
Excel, take a class in 

basic computing skills. And if you enjoy 
technical work, consider getting a degree 
in information technology. Just two years 
of study will open the door to plenty 
of high-paying jobs, in everything 
from network support to software 
development.

6
Start your  

own  
business

9
Never  
stop  

learning

5 
Focus on 
industries  
that grow 
when the 
economy 
shrinks

8
Take your  
cue from  

Washington

10 
Follow  
your 
bliss

7 
Choose an 
employer  
that will  
never go  

out of  
business
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by Mary Tom Bass

A 
safe driving program 
targeting young adults 
who break traffic laws 
is coming to Edgecombe 
this fall.

The Alive at 25 program is 
a partnership between the 
Safety and Health Council of 
North Carolina, the District 
Attorney’s Office, and Edgecombe 
Community College.

The Safety and Health Council 
developed the course for young 
adults ages 16 through 24. 
“This young driver intervention 
program teaches young drivers 
how to take control of situations 
by taking responsibility for their 
own driving behavior,” explains 
J. Lynn Cale, associate vice 
president of instruction.

“The class is designed for those 
young, inexperienced, and 
vulnerable drivers who are 

already getting traffic tickets in 
their short driving careers.”

While the four-hour course will 
be delivered by the community 
college on its Tarboro campus, 
students will sign up through 
the District Attorney’s Office. 
“ECC could not offer the Alive 
at 25 program without the 
endorsement of the district 
attorney,” Cale adds.

The class is already being offered 
at 32 North Carolina community 
colleges. The community colleges 
closest to ECC that offer Alive 
at 25 are Wayne and Johnston 
community colleges.

According to the National Safety 
Council, drivers between the 
ages of 16 and 24 are the group 
most likely to be involved in fatal 
collisions. Each year, young adult 
drivers are involved in more than 
six million collisions, resulting in 
14,000 fatalities.

In North Carolina, nearly 10,000 
young drivers complete the 
Alive at 25 course each year. 
The course includes interactive 
video, workbook exercises, class 
discussions, and role playing. CF

by Mary Tom Bass 

“L
ife is better with a little drama 
in it,” says theatre enthusiast 
Scott Nilsson. If you agree with 
him, you might be interested 
in Edgecombe Community 

College’s new program in community theatre.

The six-course program began this summer 
and is being offered through the Division of 
Continuing Education. “Several members of 
the Edgecombe community came to us with 
the idea of developing a training program in 
community theatre,” says J. Lynn Cale, vice 
president of instruction.

“Community theatre is a popular pursuit 
in our area,” he explains. “The Tar River 
Players is very active and actually holds 
their performances in our McIntyre 
Auditorium on the Tarboro campus. Several 
other organizations in the area also provide 
opportunities for theatre.”

Six continuing education courses are required 
to complete the certificate program. Classes 
are taught on three consecutive Fridays/
Saturdays in the McIntyre Auditorium.

The Friday class meets from 6 p.m. to 10 p.m., 
and the Saturday class meets from 9 a.m. to 

1 p.m. Six core courses are offered, and three 
substitute courses may replace a core course 
in the event that a student has previously 
completed a core course.

The six core courses are:
•	 Introduction to Theatre
•	 Acting 1 (includes voice and diction)
•	 Acting 2 (includes movement, dance, and 

mime)
•	 Design (includes set, sound, and lights)
•	 Costume and Makeup
•	 Production/Performance of Play

The three substitute courses are:
•	 Playwriting
•	 Directing
•	 Storytelling/Children’s Theatre

Tarboro resident Roberta Cashwell will 
instruct all of the courses. She has taught 
theatre appreciation and creative writing for 
more than 30 years. She also has produced 
plays in North Carolina, Texas, Pennsylvania, 
and New York City.

Cashwell organized the Tar River Players and 
has successfully produced You Can’t Take It 
With You, The Real Thing, Morning’s at Seven, 
To Kill a Mockingbird, Spoon River Anthology, 
Inherit the Wind, and Anne of Green Gables. 
CF

Lawrence Gulley (brown suit, second from 
right), a former student counselor at ECC, 
performed as Sherlock Holmes in this play 
produced at the college in the late 1970s. The 
college sponsored a visiting artist series at 
that time, and this play was produced by one 
of those visiting artists, according to Gulley. 
The college continued to produce plays for 
several years, he says.

Keeping ’Em Alive at 25
New program aims to improve driving skills of  
young adults

The Play’s the Thing
New program offers training in community theatre

ECC President Dr. Deborah Lamm and District Attorney Robert Evans 
discuss the new Alive at 25 safe driving course for young adults. Once 
the program is set in motion, it will be the only one of its kind in this 
region.

10  I Fall 2009  I  CareerFocus  Edgecombe Community College  I  www.edgecombe.edu   I  252.823.5166



E
dgecombe 
Community 
College is working 
to ensure that 
employers and 
workers in the 
area have the 
keys to success 
through the 
WorkKeys 

program.

WorkKeys is an assessment tool 
that helps businesses recognize 
job applicants and employees 
who have work-ready skills. 
It helps match employees who 
have work-ready skills with the 
right jobs.

“It gives us a common language 
and a common vocabulary to 
determine what basic skills are 
needed for a job,” says Dr. Randi 
Dikeman, director of business 
and industry services at the 
college.

Skill areas include applied 
technology, teamwork, writing, 
reading for information, applied 
mathematics, and locating 
information. Ninety percent of 
all occupations utilize reading 
for information, applied 
mathematics, and locating 
information, so industries most 
often test in these three skill 
areas.

Individuals may receive a 
Career Readiness Certificate 
if they score at skill level 3 
or above on each of the three 
assessments for applied math, 
reading for information, and 
locating information. The 
certificate is a credential that 
proves the individual has work-
ready skills.

The three levels of Career 
Readiness Certificate are bronze, 
silver, and gold. If individuals 
score below the bronze level, 
they are referred to the college’s 
Basic Skills program for 
improvement in reading and 
math skills.

To date, over 3,000 assessments 
have been taken and more 
than 600 Career Readiness 
Certificates have been awarded. 

Of these, 13 percent were 
gold certificates, 49 percent 
were silver, and 38 percent 
were bronze, according to Dr. 
Dikeman.

Local businesses that have used 
the WorkKeys program include 
Superior Essex, the Rocky 
Mount Fire Department, Keihin 
Carolina System Technology, 
ASC, and Sara Lee.

“The CRC lets the employer 
know up front what an applicant 
is capable of doing,” says ECC 
President Dr. Deborah Lamm.

“Employers are using it as 
criteria for hiring. It’s very much 
employer-oriented and employer-
driven,” adds Dr. Dikeman.

ECC has offered job profiles for 
more than 10 years, he explains, 

but spring 2007 marked the first 
time that the assessments were 
scored at ECC and the CRC was 
offered.

Ultimately, college officials 
would like all ECC graduates 
to attain a CRC prior to 
graduation. “It’s a way for us to 
evaluate our level of programs, 
and our graduates will be able to 
take this credential with them,” 
Dr. Lamm says.

The tests take 45 minutes per 
skill area and consist of multiple 
choice, word problems, and video 
responses. The cost is $10 for 
each skill area for a total of $30 
to earn a CRC.

Dr. Dikeman says that grant 
funds have been available for 
participants who are studying or 

seeking employment in health 
sciences or manufacturing. CF

ECC Assesses Workplace Readiness
College has awarded nearly 600 Career Readiness Certificates
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Radiography graduates at Edgecombe Community College were among the 75 health sciences students 
who took the WorkKeys assessment and received Career Readiness Certificates prior to graduation on 
May 9. Shown at the Radiography pinning ceremony are (front from left) Missy Naccarato, Chastity 
Wheeler, Jessica Bone, Jennifer Oakley, Erica Little, (middle) Elizabeth Tolston, Susan Webb, LaToya 
Boyd, Steven Baker, (back) Ashley Smith, Emily Van Heel, Sommer Battle, Nicole Allen, Amber Taylor, 
and Carl Brewer. These graduates are from Edgecombe, Halifax, Nash, Pitt, and Wilson counties.
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S
tudents and 
job seekers 
everywhere are 
asking the same 
question: “Will 
the career I’m 
pursuing today 
still need me a 
year from now?”

Though nobody 
can predict tomorrow’s hot jobs 
with absolute certainty, author 
and futurist Daniel Pink believes 
you can make a pretty good 
guess. In his bestseller A Whole 
New Mind: Why Right Brainers 
Will Rule the Future, Pink lays 
out a thought-provoking formula 
for determining which careers 
will grow, and which will fade 
away.

Right brain leads
“Today you’ve got to look at what 
you’re doing and ask yourself 
three key questions,” he says. 
“Can someone overseas do it 
cheaper? Can a computer do it 
faster? And does what you offer 
satisfy the growing esthetic, 
emotional, and even spiritual 
demands of this very abundant 
age?” According to Pink, the jobs 
that meet these needs tend not to 
be the left-brain careers – logical, 
sequential, analytical work 
like assembling or accounting. 
Instead, the jobs of the future 
will be based on right-brain skills 
like creativity, empathy, and the 
ability to detect broad patterns 
rather than deliver specific 
answers.

Employment predictions from 
the Bureau of Labor Statistics 
suggest Pink may be onto 
something. Quintessential 
right-brain jobs like health care 
workers, teachers, artists, and 
salespeople are among those 
slated for the fastest growth in 
the next decade. And the list 
of jobs expected to decrease 
includes many that depend on 
left-brain skills, like machine 
operators, packagers, and stock 
clerks.

Left brain follows
But that doesn’t 
mean everyone 
should drop their 
left-brain job to 
pursue right-brain 
work. “I would 
never say, ‘Design 
is important, so you 
should go become a 
designer,’” Pink says. 
“Because if you don’t 
like design, you’re 
going to be a lousy 
designer.

“Meanwhile, even 
though certain 
kinds of accounting 
functions can 
be reduced to a 
software program like 
Turbotax, someone 
who goes into 
accounting because 
they love it is going 
to be fine. You really 
need to figure out 
what you love to 
do, and what it is 
you’re great at, and 
focus on that, rather 
than trying to over-

predict what’s going to be in 
demand. Ten years ago, 

most people didn’t even 
know what a search 
engine optimizer was. 
Yet today that’s a 
pretty decent job.”

Though his 
theories imply 
that a number of 

common careers will 
gradually go extinct, 
Pink is optimistic 
about the future. “In 
1965, President Johnson 
convened a commission 
of the very best labor 
economists of the time, 
and they looked ahead to 

the job market in the year 
2000,” he says.

“They wrote this very 
alarming report saying 
there’s going to be massive 
unemployment because 
computers are going to be 

able to do everything. And 
that was flatly wrong, 
because it didn’t take into 
account our endless ability 

to create new industries and offer 
up new jobs.

“And I don’t see any reason why 
that’s going to fall away. So do I 
think there’s going to be enough 
of these right-brain jobs? Yes. Do 
I know exactly what they’re going 
to be? No. But in this country the 
future has always been better 
than the past.” CFby
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Will You Have a Job Tomorrow?
A look into the future

CAREERS TO CONSIDER
Education and health services
The population is aging, life expectancies are growing, and student enrollment is increasing at all 
levels of education. So it’s no surprise that education and health services are projected to grow more 
than any other industry. Between 2006 and 2016, they’re projected to add nearly 5.5 million new 
jobs. Health care and social services will account for 4 million of these jobs, with public and private 
educational services adding another 1.4 million. Registered nurses, home health aides, and post-
secondary teachers will be among the occupations with the largest growth.

Professional and business services 
Technology is transforming business, leading to increasing complexity and a growing need for expert 
assistance. That’s why professional and business services are projected to grow by 23.3 percent and 
add 4.1 million new jobs by 2016. This industry group includes fast-growing jobs in administrative 
support, employment services, computer systems design, consulting services, and waste management.  

Leisure and hospitality 
The population is growing, dual-income families are increasing, and food and entertainment options 
are springing up everywhere. These trends drive projections of 14.3 percent growth in leisure and 
hospitality, which translates to around 2 million new jobs by 2016. Jobs will be especially plentiful in 
the amusement, gambling, recreation, accommodation, and food services sectors. CF

What Employers Want 
You to Learn in College
(from bill Coplin’s book,  
Ten Things Employers Want 
You to Learn in College)

1 Establish a work ethic
2 Develop physical skills
3 Communicate verbally
4 Communicate in writing
5 Work directly with people
6 Influence people
7 Gather information
8 Use quantitative tools
9 Ask and answer the right 

questions
10 Solve problems
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Academic Programs

Division of Arts & Sciences
biotechnology *
College Transfer
•  Arts
•  Fine Arts
•  Pre-Engineering
•  Science
Criminal Justice Technology
Early Childhood Education
School Age Education
General Education Degree
Human Services Technology
Lateral Entry Teaching

Division of Business & Technologies
Accounting
Automotive body Repair
Automotive Systems Technology
business Administration
Computer Information Technology
Cosmetology
Electric Lineman Technology *
Electrical/Electronics Technology
Esthetics Technology
Facility Maintenance Worker
Funeral Service Education *
Healthcare Management  
Technology *
Historic Preservation Technology
Industrial Systems Technology
Manicuring/Nail Technology
Manufacturing Technology
Mechanical Drafting Technology
Medical Office Administration
Networking Technology
Office Administration

Division of Health Sciences
Computed Tomography Technology
Dental Assisting *
Dental Hygiene *
Health Information Technology
Interventional Cardiac and  

Vascular Technology *
Medical Assisting
Medical Transcription
Magnetic Resonance Imaging  

Technology
Nursing
Radiography
Respiratory Therapy
Surgical Technology

*Collaborative program with another N.C. community college

Continuing Education Programs

Basic Skills
Adult basic Education 
General Educational 

Development (GED)
GED Online
Adult High School Online
Compensatory Education 

Development
English as a Second Language

Business & Industry 
Services
Customized Training Program
Customized Courses for Individual businesses
business and Industry Public Course Offerings

Fire, EMS and Rescue, and Law Enforcement
Hispanic/Latino Initiatives
Human Resources Development
Small Business Center
Special Programs
Health Occupations
Community Services
Ed2Go (Online Continuing Education Courses)
CEU Courses for Recertification
Custom-Designed Occupational Extension Courses

Workforce Development & Training Center

Eight ECC Programs Are Unique to This Area

Automotive body Repair
CT
Esthetics
Health Information Technology
Historic Preservation
MRI
Radiography
Respiratory Therapy

Edgecombe Community College



Have you certified your work skills?

Now you can.
cErtify your Employability With thE  
N.c. carEEr rEadiNEss cErtificatE

The Career Readiness Certificate:
•  Increases your chances for employment and promotion
•  Focuses on employment-related competencies
•  Is a credential recognized by employers nationwide

At Edgecombe Community College, over 3,000 assessments have been taken  
and more than 600 Career Readiness Certificates have been awarded.

Contact:
Linda Sanderson

(252) 823-5166, ext. 293
sandersonL@edgecombe.edu

or
Dr. Randi Dikeman

(252) 823-5166, ext. 249
dikemanr@edgecombe.edu

Business and Industry Services
Edgecombe Community College
2009 W. Wilson St.
Tarboro, NC 27886


